
November 19, 2014 

REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

GVNW CONSULTING, INC. 

!Qj) l WATER SfREH, SIE. A 100 

Received & lnspectea KERRVILLE, TX 78028 
TEL 830.896.5200 
FAX 830.896.5202 

NOV 2 0 Z014 

FCC Mai\ Ro<Mh FedEx and ECFS 

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT 
Docket No. 10-208, and requesting Confidential treatment for financial information pursuant to 
sections 0.457 and 0.459 of the Commission's rules. Before the Federal Communications 
Commission. Revised Form 481 -Carrier Annual Reporting Data Collection, 2014 
WC 14-58, 11-42 

.. .. ; ;. ,; ;'~ CfJ"Y'f (Y~iGlMN 
Dear Ms. Dortch: 

On behalf of Dell Telephone Cooperative, Inc. (TX) ("Dell"), GVNW Consulting, Inc. hereby 
submits the attached redacted and confidential versions of its Revised "FCC Form 481 - Carrier 
Annual Reporting Data Collection" information pursuant to sections 54.313 and 54.422 of the 
Commission's rules, as filed with the Universal Service Administrative Company. A copy is 
also being submitted to the Texas Public Utility Commission. 

Dell requests confidential treatment under the Protective Order adopted in this proceeding for the 
section 54.313(£)(2) financial information included in this report on the grounds that it is 
competitively sensitive information that is secure from public access and this information should 
not be released publicly for inspection as it could be used to disadvantage or harm Dell. In 
addition, Dell is requesting confidential treatment pursuant to sections 0.457 and 0.459 of the 
Commission's rules for the Five-Year Build-Out Plan that is required by section 54.313(a)(l) to 
be attached to this report. 

In accordance with the Protective Order, two redacted copies marked "REDACTED - FOR 
PUBLIC INSPECTION" and one non redacted confidential version marked "CONFIDENTIAL 
- NOT FOR PUBLIC INSPECTION" are being filed with the Commission. A redacted copy 
has also been filed via the Electronic Comment Filing System. 

If you have any questions, please contact me at sgatto@gvnw.com or 830-895-7226. 

Senior Consultant 

No. of Copies rec'd Q t/ 
List ABCDE 

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies, confidential) 



<010> Study Area Code 442066 

<015> Stud~ Area Name DELL TBL, CO-OP • TX 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Denny Bergatroca with 9uestlons about this data 

<035> Contact Telephone Number. 9159642352 ext. 

Number of the person identltled in data line <030> 

<039> Contact Email Address: 
Email of the person Identified in data line <030> dbergatromedelltelco, coe 

<100> Service Quality Improvement Reporting (comp/<tt ottochtd worlrshttt} 

(complttt ottached worl<shttt} <200> 
<210> 

Outage Reporting (voice,.! ___ -. 

I "' · ~<-check box if no outages to report 

<300> 

NSV z 6 ~014 

FCC Mail Boom 

<310> .::::,':::.::: ;,::::· 'T I • I 

I 
I I~~ 

(attach d..atptlw daru .. m_ •_n-t) __ _.~===~ 

<320> Unfulfilled Service Requests (bro;.a.:.db.:.a:;.n:.:d.:..l _ _:l=o=====:1....----------. 

<330> Detail on Attempts (broadband)! I I 
!'.-· ---------------------... (attodtd<Wlptlw:doalmmt} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o ______ -t 

<420> Mobile L. o_._o ______ _, II "' I 
<430> Number of Complaints per 1,000 customers (broadband) 

<450> Mobile 1-0- .-0-------1 
<440> Fixed I 0 

· 
0 

<500> Service Quality Standards & Consu_m_e-r""'P,...ro'"'t,...e'"'ct,.,.io_n_R=-u""l-es_C.,,...ompliance (chtek to lndlcotr ctrtifka11o•I .__ __ ., __ ... ll.__ __ t1 _ __, 

<510> 

, ...... ~ ....... 
(ottochtd dtwlpt/vt documtnt} 

<600> F.,u-.n,,.c.-tlo..,n .. a-.ll-.ltv ..... 1n..,E-.m..,e..,r .. 11e..,n._1cv.....,S ... it._u ... at._io ... n.-s ___________ _ ....,, (chtck to Ind/cote ctrtlflcotlonJ 

40066tx610. pdf 

ottachtd dtmlpt/vt documtnt) 

<610> 

<700> Company Price Offerings (voice) (comp/•t•ottochtdWO<ksht<tJ 

<710> Company Price Offerings (broadband) (compl•t• attach•dwwkth .. tl 

<800> Operating Companies and Affiliates (<omp1t1<011ochtdwwkth••tl 

<900> Trlbal land Offerings (Y/N)? Q @ 11/~s. comp1t11ottochtdworlahttl) 

<1000> Volte Services Rate Comparability (chttlrtolndkat«Miflc•tlol!J 

1

................. I 

<1010> '-· ---------....,,,,..-.....,=------------"" (ottodtdtmlptM:doam><nt} 

<1100> Terrestrial Backhaul (Y/N)? e 0 (I/not ci><ckt•lndkor<ctrtf/lcotlo•I 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(complttt ottodltd wotbh•f'I) 

(comp/tit ottachtd workshttt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (chtck to lndlcatt «rtlfkatlon} 

<2005> (complttt attoch<d workshtttl 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (chtek ro Ind/cat• cortl/lcotlon} 

<3005> (compl•t• attochtd workshttt} 

II 

'-~v~__.U~~-"'~__, 

..__"'_ .... II.__"' _ _, 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Vear 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number· Number of pe.rson identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

462066 

DELL TEL. CO•OP • TX 

2015 

Denny Bergsero. 

'1596"42352 e.xt.. 

dberg•tro.edelltel.co.COIR 

(yes/no) 0 @ 
(yes/no ) 0 Q 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

"''"mu.,.u - ---- .. -- - I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Page2 

Page2 



(200) Service Outage Reporting (Voice) 

Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

44 l06G 

DELL TEL. CO·OP • TX 

2015 

<030> Contact Name - Person USAC should contact regarding_ this data Denny Bergatrocn 

<035> Contact Telephone Number· Number of person Identified In data line <030> 9159'< lJS l - t · 

<039> Contact Email Address· Email Address of ~erson identified in data line <030> dbexg1trolMlde 11 te lc:o. cooa 

<220> <a> <bl> - <b2> -- <b3> - - <b4> - <cl> -- <c2> --
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Date Time Date Time Customers Affected Total Number of 

customers 

<d> -

911 Facilities 

Affected 

(Yes/ Nol 

Page3 

FCCForm 4al 

OMB Control No. 3060-0986/0MB Control No. 3060--0819 
July2013 

<e> <f> ~ - <h> 
Did This Outage 

Service Outage Affect Multiple 

Descrlption (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ Nol Resolution Procedures 

Page3 



<010> Study Area Code 442066 

<015> Study Area Name DELL T6L. CO-OP - TX 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Demw __ B•1'9• t rom 

<035> Contact Telephone Number· Number of person identified in data line <030> 9 1596f2J S2 ext. 

<039> Contact Email Address- Email Address of person Identified in data line <030> dbe!'9•tromSdol ltelco. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l /1/ 2014 I 

Page4 

<703> 
f'~ - "'"~···~·;pr':j'!~~,._!r'"!'lr""--= ~,,.,. ,-,- ~'.lr'~~~ ~J.t~·'"'>-~;~~-- s- ~-~ ,~,.,~ -~':t~~~ ~~ ... 71,' '"·If. 'f~~~~·~f. i;?f.~ · ~~1·>: ·~-~- •~i> · '_ ·:,..~.;·~a3>••i:l. ·•· :,1.'ifi \<th>.·:¢<·'8< .• 11<, . · . ~~ • .,; .. ~· . .:,·•U:V!i: ' tia>.,,. -· ,_ • • ~~.;;;~';-~ ,.<:~ ~-"'-~ >,~f:i:, .:;..,"" ~<bs:.<1~t:-::;:<.~<"• ~~~-: ,."'i'5.C>4"' ,; ' i., ·~- 1k1 

Residential Local Mandatory Extended Area 
State Exchange (ILEC) SAC(CETCI Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total per line Rates and Fe" 

C'--..,. -L - -.I " 
--1 -L ___ , 

- - - - -~ - -
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<010> Stu~ Area Code 442066 

<015> Study Area Name DSLL TEL. CO•OP • TX 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact reB!rcl_ing this data Denny Berg•trom 

<035> Contact Tele!lhone _Number·_ Number_of person identified in data line <030> 91596'2352 ext. 

<039> Contact Email Address · Email Address of ~son identified in data line <030> d.bergstromltdelltelco. c0ta 

1~,w-~·~· Tf'rt ... "••;"'",,. ·~· .. z,.·m,,.,, .. ;;: :""~ .... ,,,, ,..rr;.~·~~:?"~~r:.~~.~~~""?!'~;;:·1·-:.o-c+F;?:i::i,'Ulilll\J4C-.\I•-~ .1.f>t1.'"' . .;;. ·.:.-'.n. .-.: ~/J"~.i~~-..-~~~~?~m· .. -~.,.,.l~~ '"!:~~i'9-i':"'t.t«':!'~ ~ . .-; ;~;t:a 
<711> ·~(-~~- ~i.:4'-i.:~<al>T ,· ·:t .. >t ,., , :~~. ;'. ,,.,. ·~ ·~'f-.<al>~,;~~~·~rW·,..,~-~~~~~~~l ... ~2>',4~~~--.r. ._ .. ~i.::_~ ,c:o· -~· ... .. ,. '-~,_;.~~~:,~~~$~~~i:<(f2>.Y~"'~ -·· :cd3>~~t.~"'"i~~~~ ··~\t-f~.~~;.,~;+''.i.:t-f·~ 

Stat,; Exchange (ILEC) Residential Rate 
State Regulated 

Fees 

~~~ .. 
·•--L. -r•v• "~' IVVL 

Total Rate and Fees 

, ~,,I 

Broadband Servlu • 
Download Speed 

(Mbps) 
Broadband Service · 

Upload Speed (Mbps) 
Us"Ce Allowance 

(GB) 

Usage Allowance 
Action Ta ken When 

limit Reached ise/ect} 

Pages 

Pages 



<010> Study Area Code 02066 

<015> Study Area Name DBt.t. TEL. co-op - TX 

<020> Prog_ram Year 201s 

<030> Contact Name - Person USAC should contact regarding_ this data oennv Berqstrom 

<035> Contact Telephone Number - Number of person identified in data line <030> 9159642352 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dbergstromti>delltelco. com 

<810> Reporting Carrier Pell Telephone Cooperative, Inc. 

<811> HoldingC:olllpany Dell Telephone Coopera tive , Inc. 

<812> Operating_<:_ompant Dell Telephone. cooperative., Inc. 

-~~-~-~~,.llt:S.'ll:il'T~~~·~~~,~~""'.··:'l"~:~:/!_'f~.,..,._- _ 1,:~-~"f.''!\' <813> ~t-~~~~--- ... ~1;:~;'.;«il.I>~ _,,,_ _ • ""~..,~~·i!<;.~~·m~ &·~t.f<a2~·~•..;;1$~.;IJ'~4t'l,t~ .. 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See att$cned workshtet --

Page6 
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<010> Study Area Code 442066 

<015> Study Area Name DELL TEL. CO·OP • TX 

<020> Program Vear 2015 

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom 

<035> Contact Telephone Number - Number of person Identified in data line <030> 91596•2352 o.x t. 

<039> Contact Email Address - Email Address of person identified in data line <030> dbergst rOClltdel l t• lco .. com 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

l - •• • - rn ] 

Select 

(Yes,No, 

NA) 

Name of Attached Document 

Page7 
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<010> Study Area Code 44 2066 

<015> Study Area Name DBLL TEL. co-oP - TX 

<020> Program Year 201s 

<030> Contact Name - Person U5AC should contact regarding this data De nny eergatrom 

<035> Contact Telephone Number- Number of person identified in data line <030> 91s'6423s2 oxt. 

<039> Contact Email Address - Email Address of person identified in data line <030> dbe.rgnroddelltelco.coia 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to § 54.313{G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

D 

Pages 

Page8 



Page9 

<010> Study Area Code 442 066 

<015> Study Area Name DELL TBL. CO-OP - TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Oenny Berqstrom 

<035> Contact Telephone Number - Number of person identified in data line <030> 915 9642352 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dborgstromtldclltelco.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, .., ... ~,,.~ I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

0 

02J 

rn 

Name of Attached Document 

Page9 



<010> Study Area Code 44'2066 

<015> Study Area Name OBLL TBL. CO-OP - TX 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Denny Berg•trcm 

<03S> Contact Telephone Number - Number of person identified in data line <030> 91S96f2352 en. 

<039> Contact Email Address - Email Address of !>!!_rson Identified in data line <030> dbergstre>a*ielltelco. com 

CHECK the boxes below to note compllance as a recipient of lnuemental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge redudlons, and Connect America Phase II 

support as set forth In 47 CFR § S4.313(b),(c),(d),{e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § S4.313(b)(l)} 

3rd Year Certification (47 CFR § 54.313(b)(2)) 

Price Cap carrier Receiving Frozen Support Certification {47 CFR § 54.3U(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certlficatlon 

2016 and future Frozen Support Certification 

Price cap earner Connect America ICC Support {47 CFR § 54.313{d)} 

Certification Support Used to Build Broadband 

Connect America Pha.se II Reporting (47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions I I 
Name of Attached Document Listing Required Information 

Page 10 
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<010> Study Area Code 4~_20_6_6 

<015> Study Area Name Dfil'.,'L 'l'l!L_. CO-OP - 'l'X 
<020> Program Year 201.s_ 

<030> Cont.act Name· Person USAC should cont3Ct regarding this data Denny Berqst.rom 
<03S> contact Tete-phone Number · Number of person identified in data line <030> 9l5964.2lii_~_t_,_ 

<039> Contact Email Address - Email Address of person tdentified In da~ J~l'.l:~-~~~-____dberC1.st.ro~e.llt.e1-co ~ c_om 

CHECK the boxes below to note c:ompl"'noe on lu five yeor service quality plan (pursuant to 47 CfR t ·S4.202(a)) and, for privately held canitts, ensurin1 compliance with the fln:anclal report!"' requirements set forth In 47 
CfR § 54.313(1)(2).1 furthe< certify that the Information rei>orted on this fonn and In the document> atuched below Is accurate. 

(3010) Proaress Report on 5 Year P"'n 
M~estone Certification (47 CfR § 54.313(1)(11(1)) I I 

Name of Attached Document listing Required lnfonnation 

Please check this box to confirm that the attached cloelJmenl(s), on line 3012 contains the required infonnation pursuant lo 
(30111 § 54.313 (t)(1)(o), the carrier shall provide the number. names, and addresses of community anchor inslilulions to which began 

providing access to broadband SOIVice In the precedirl!I calendar year. D 

(3012) Community Anchor Institutions (47 CFR § S4.313(f)(l){il)} 

I rn m u I 
Name of Attached Document Usting Required tnformation ~ 8 

(3013) Is your company a Privately Held ROR Carner (47 CFR § S4.313(n(2)) (Yes/No) • . 
(3014) If yes, does your company file the RUS annual repart (Yes/No) .• . 

Please check these boxes to confirm that lhe attached document(s), on line 3017, contains the required infonnation pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Eloctronlc a>py of thelr annual RUS reports (Operating Report for [[ZJ 
TelecommuniQtions Sorrowers) 

(3016) Oocument(s) for Balance Shee~ Income Statement and Statement of cash Flows a::;::] 

(3017) If the response is yes on line 3014, att.ch yourcompany's RUS annual 

report and all required documentation 

(3018) If the response is no on line 3014, ts your company audited? 

tf the response is yes on line 3018,. please check the boxes below to 
confirm your submission, on line 3026 pursuant to§ 54.313(n121. contains 

442066tx30l 7 .pdf 

Name of Attached Document listing Required fnformation O"" 
{Yes/No) ~ 

(3019) Either a copy of their audited finoindal statement; or (2) a financial report fn a format comparab4e to P.US Operating Report for Telecommunications Q 
(3020) 

(3021} 

Document(s) for Balance Shee~ Income Statement and Statement of Cash Flows D 
Management letter tssued by the independent certified public accountant th-at performed the company's flnanclil audit. Q 
tf the response ls no on line 3018, please c:Mck the boxes be1ow 
to confirm your submission. on line 3026 purs.uant to§ S4.313(f)(2). 
contains: 

(3022) Copy of their flnanclal stltement which h;i.s been subject to review by an 
independent certified public a.ccountint:; or 2) a flnanclal report In a 
format comparable to RUS Operating Report for Telec.ommunlcatlons 

ID 
Borrowers. 

(3023} Undertying Information subjected to a rO'Jlew by an Independent certified CJ 
~- B (3024) Underlying Information subjected to an officer certifiation. 

(3025) Oocument(s) for Balance Sheet, Income Statement and Statementofcash • = • F ... 10 .. ws-., __________ _ _ _ _______ ..,. 

(3026) Attach the worksheet listing required Information 

Name of Attached Oocument Usting Required lnfOrmation 
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Page 12 

<010> Study Area Code 442066 

<OlS> Study Area Name OlilLL TEL. CO·OP • TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom 

<035> Contact Telephone Number· Number of person identified in data line <030> 915'642352 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> dl>ergnromedell t elco. cOOD 

TO BE COM PLETED BY THE REPORTING CARRIER, IF ntE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlng for CAF or LI Rec.lplents 

I eert.lfy that I am an officer of the report Inc carrier; my responsibilities Include ensurlna the accuracy of the annual reportlnc requirements for universal service support 
recipients; and, to the best Of my knowledce, the Information reported on this form ind In any attachmonts Is accurate. 

Name of Reporting Carrier. 

Sl•n.ature of Authorized Officer; Date 

Printod name of Authorized Officer: 

ITitle or position of Authorized Officer: 

Telephone number of Authorized Officer; ext. 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Penons willfuUy makin1 false statements on this fonn con be punished by fine or forftlture under the Communicotlons Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
under Title 18 of the Untted Stam Coclo, 18 U.S.C. § 1001. 

Page 12 
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<010> Stud Area Code 442066 

<015> Study Area Name DELL TBL. CO-OP • TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom 

<035> Contact Telephone Number - Number of person identified In data line <030> 9159642352 ext. 

<039> Contact Emall Address - Email Address of person identified in data line <030> dbergstrom@delltelco.com 

TO BE COMPLmo BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent)~en Gat to Is authorized to submit the information reported on behalf of the reporting carrier. I 
also certify that I am an officer of the rs porting carrier; my rssponslbl!itles Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the beat of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Author1zed ent: Stephen Gatto 

Name of Re ortln Carrier: DELI. TBL. CO-OP - TX 

SI ature of Authorized Officer: CERTIFIED ONLINE Date: u/12/201• 

Printed name of Authorized Officer: Denny Bergstrom 

rrtle or position of Authorized Officer: GM EVP 

Telephone number of Authorized Officer: 9159642352 ext. 

Study Area Code of Re rtin carrier: H2066 Filin Due Date for this form: 07 01 2014 

Persons willfully maldns false statements on this form can be punished by fine or forfeiture under the Communk atlons Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprtsonment 
under Title 18 of the United States Code, 18 u.s.c. § 1001. 

TO BE COMPLmo BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reportln& carrier, certify that I am authorized to submit the annual reports for unlversal service support reclpl«nts on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reportlnc carrier; and, to the best of my knowledge, the Information reported herein ls accurate. 

Stephen Gatto 

CERTIFIED ONI.INB Date: 11 22 2014 

Stephen Gatto 

ext. 

E ;:;;lfully making false •tatement• on t~i• form u n be punished by fine or forfeiture under the Communications Act of 1934, 47 U .. S.C. §§ 502, 503{b), or fine or im;rlsonment under Title !
1 18 of the United States Code, 18 U.S.C. § 1001. . 

- -----------·~---·--·-~ ---~· - .. ~.- --~-------·--~ ··- ·~ -.~. ----.. -------.. ~--·---------- - ---·----l 
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Attachments 



<010> Study Area Code 442066 

<015> Study Area Name DELL TBL. CO· OP - TX 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact reJ[arding_ this data Denny Bergstrom 

<035> Contact Telephone Number - Number of person identified in data line <030> .9159642352 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> d.be<9stro~elltelco.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I 1/1/2014 ~ I 

~~,~~~"~~~i'~~~~~'-'~":~~.~~$:'1~1m1:1~r~ .. "";· ... .~.,~» r:· ~· ·,;· ~·-· . ~~3~ " ~~ .... .(!)~: ~r-. · ·Y. ... .. )<l, --"'~ - _, ...... ~ 3:.:.;,... ~, - -~· -~'" - :~. .:.•·· · · . ~t"~U~• ... 

Residential Local Mandatory Extended Area 

State Exchange (llEC) SAC{CETC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Charge 

TX Dell City FR J.8. 65 o.o 0.69 0 . 0 

TX Desert Haven FR 18 . 65 0.0 0 . 69 0.0 

TX 
GuaaaJ.upe l:'eaK 

FR 18.65 o.o 0.69 0.0 

TX Mile High FR 18.65 0.0 0 . 69 o.o 

····-· 
Yt'~~:, >'·~~-:;;~; 

Total per line Rates and fee 

19. 34 

19. 34 

19 . 34 

19.34 



(iio)blibariit Pricecifednas'.!'->-,., .wlf~::;~ .. -'"~~...,,. -~ 
-~ • ~ -i¥i ·'>_ .... --.~ •• :1--.:t>t•·f)-.·~ ... ;rr';'~ .' "(-;~~\!... _-.~~~- ·~·l' 
on. Collection Fonn·"-'-.····:.; · ·• ~- ;,. · ~·,"·°C~,;l i. 

1-1· ~~: ~\ , .. ~.- ~ :¥ ~~:~~.!:_~~v~~~··-~: .. , ~-:f~1~~ ... ; 

<010> Study Area Code 

<015> Study Area Name 

<020> ProJ!ram Vear 

<030> Contact Name - Person USAC should contact r~arding this data 

<035> Contact Tele.e.hone Number · Number of person identified in data Iii!<! <030> 

44 2066 

DELL TBL. CO •OP • TX 

2015 

Denny Bergs trom 

'159542 352 ext. 

<039> Contact Email Address -·Email Address of person Identified In data line <030> dbergotroonede l l tel co. c oa 

<711> ~~f';;' .~ ·"-'I:"~"'-'"· .. "~~~ 
' • <aJ.> . ' " 

State Exchange (ILECI Residential State Regulated Total Rates Broadband Service 

Rate Fees and Fees Download Speed 
(Mbps) 

TX All 24.99 0.0 2 4 .'9 0.1.28 

TX 
All 

3'.99 0 . 0 39.9' l.O 

TX 
All 

69 .99 o.o 6' . '9 2 . 0 

TX All 
89.99 0. 0 89 .9' 3 . 0 

TX 
All 

114.99 o.o 114. 99 6 . 0 

TX All 
1 24 . 99 o.o 124 .99 7 . 0 

...... ~~· 
_:-n;•·.lll:IJ- "' . ............,. ,.. --_ :;~. . . . ,__,"!"J?"i'.:.:;.·r'.".!~~~'!m 

:l.,~~~·;., • ;~ :ot' •. ~ •• ~ T I -~~W"~;v"' 

-~roadband Service Usage A llowance Usage Allowance 

Upload Speed (Mbps ) (GB) Action Taken 

When Limit Reached {select} 

0 .128 0.0 
Other., No limit on usage 

1.0 o.o 
Other , No liAl!it on usage 

l.O 0 . 0 
Other. No liait on u.sage 

l.O o.o 
Other. No limit on us age 

Other , No limit on uaage 
1.0 0 . 0 

1 .0 0 . 0 
Other, No limit on usage 



<010> Study Area Code '42066 

<015> Study Area Name DELL TEL . CO-OP - TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data oenny Be rge t.rem 

<035> Contact Telep!i_cuie_Number_- Number ()f_person identified in data line <030> 9 159642352 ext . 

<039> Contact Email Address - Email Address of _11_erson Identified in data line <030> dbergotromedelltelco. co• 

<810> Reporting Carrier Dell Te lephone Coopera tive, Inc. 

<811> Holding Company Dol l Te lephone Coopera tive, Inc. 

<812> Operating Compa_n_y_ De l l Tel ephone Cooperative, Inc. 

~~W*'5'~ 'i"'. .._ ..... ~«r .. ""·- "'"' ·~~~,m~~~"""§i't:.~~ ~··~· "~ <813> , -:.~; :~;·:-fJ'.~~~ .. :.~~~ ~zll'~ .... <!·fi~o(~~~-~.r:a- ·#'-i.f: .·· . . :..Ji- · 'f., .· .· .... ~~;;;.~ ".~: ·.~~~·i~ ... ~~~.·~!'J,; ·~ ~"'"'lt"'~.m·~~~;7J'.'..,,,.~~~~lf.'"'~"fo .. ·~ 1 ·~~ - -~~:-1""1 • _ -. .- ._ ' ... ,.:.lz.;:..~ , . '.' t:-l!«a'3>..,i't. rt-, t:tYtf!-Ji,·;,. · 1~~~ 1.., .!'; -~~~ .tt~~"- _ 

Affiliates SAC Doing Business As Company or Brand Designation 

Del com, Inc. 
Tularosa Basin Telephone Company, Inc. 02265 

Tularosa Communications, Inc. 



Attachment File: 442Ci66U510.pdf 

DELL TELEPHONE COOPERATIVE, INC., TX - SAC 442066' 

FCC F<irm - Progl'nm Year2015 

Ljne 510 

COMPLIANCE wrm SERVJCE QUALITY STANPARDS 
ANP CONSUMER PROTECTION BULF!i - §S4.313(a)(5) 

Dell Telephone Cooperative, Inc. (1'Dell" or "the Coopel'atlve») complies with all applicable service 
quality stancfal'ds and conswner protection rules as teqnired by the Public Utility Cortunission of Texas· 
("PUC") and the Federal CommWlications Commlssiou ("FCC"). ' 

The rates, terms and condltions under which tl1e Cooperative operates are identified In its Local Service 
Tariff, which Is approved by the PUC. The Cooperative's te:riff contains prQvisions regarding its customer 
sl)rviqe and protecti6n practices, including l'esolvlng customer disputes, applying (or, refusing, 
discoimection and cancellatloi1 of service. Rate.~ and terms of servjce are disclosed to customers upon 
application for service ns parf of a packet of information for new customers. · 

S~rvice q\llllity standards are established I>)' lbe PUC and D~ll con~i,stently meets or ex~eds those 
t'equirements. The Cooperative provid~ an annual repo1t to the PUC pursuant t<i the col.llllli$sioll's rules, 

The protection of its customers' privacy and infotmatlon is a.constant part of Dell's quality of service .. The 
Cooperati'-('e bas a policy and operating p1·ocedures that comply with the Fcc•s Customer Proprietary 
Network Information \'CPNI") roles (47 C.F.R 64.2001 - 64.2011). Certification of Dell's complj&nce 
with the FCC's CPNT rules ls flied with the FCC arumally. 



Attachment File: -442066tx610.pdf 

DELL TELEPHONE COOPERATIVE, INC. - SAC 442066 . 

FCC Form 481 - Program Yenr 2015 

Line 610 

ABILITY TO FlJNCTION IN EMICRGENCY SITIJATIO~ - §54.313fa){§l 

Dell Telephone Cooperative, lnc. ("Dell" or "the Cooperative") is capable of functioning in 
emergency situations. Dell has a reasonable amount of back-up powe1· to ensure functionality 
withciut a commercial external power source. The Cooperative has permanently installed. 
sl'l1t1dby power generatoi·s at its exchange switching offices and remote switching iooations have 
a minltnu1n of eight (8) hoµrs of backup battery capacity. These remote sites are also equipped 
to accept p01table emergency power if necessary. The Coope1·ative's network is ~apable of 
managing traffic spik~ resulting from emergency conditions. 



Attachme11t File·: 442066tx1010.}1df 

DELL TELEPHONE COOPERATIVE, INC. - SAC 442066 

FCC Form·481-Program Year2015 

Line 1010 

DESCRIPTION OF YOICE SERYICES RATE COMPARADilJTY - §54.313(a)C10) 

Dell Telephone Cooperative, Jnc.'s (''DeJI" or 1'the Company'') Voice Services Pricing is no more 
· than two standard deviations above the applicable urban rate floor for voice services. On March 20, 
2014, the WireJine Competition Bureau ("Bureau") established a new average urban floor rate of 
$20.46 and a maximum of $46,96 as the Rate Comparability Benchma1k As shown by De!Ps 
response to 100 (Attachment File: 442066nc700.pdf), Dell's total residential voice Service rate plus 
.mandatory state fees is $19.34. When all state and tedernl martdato1y charges are added to Dell's 
residential voice service rate the total rate is befow the $46.96 Rate Comparability E}enchmark set 
by the B.tu·eau. 



Dell·Telephone Cooperative, Jue. Texas General Exchange Tariff 
5th Revised Sheet No. 4-6 

Cancels 4th Revised Sheet No. 4-6 

LOCALBXCHANGBSBRVICE 

4. .Local Exchange Set'V!ce (Cont'd) 

4.5 Lifeline Se1•ylce Progi'am. 

~e and Purpose, Thl'ough thls seotlon the co1nmissio11 seeks to extend Lifeline Service 
to all qualifying customers, establish a p1·ocedure for Lifeline Automatlo Em'Ollment and 
Lifeline SeJf-Em·ollmeut, and define the 1iespon~ibilities of pal'tlclpating te1ecommunlcatioha 
carriers, qualified customers, t:be Texas Health attd Human Se1·vices Commissioii{'r.HHSC), 
and the Low-Income Dlscotmt Admlnlst1'JltOr (LIDA) "Program. This section applies to 
designated ~liglble telecon11nu11ications carders as defined by §26.418 of this title (1'elatiug 
to Desiguation of Common Ca1:rie1·s as Eligi~le Teleoommunioations Carl'iers to Receive 
Federal-Universal Servlce Ft1ilds) a11d desigllated eUgible teleootnt!lunlcatlons providers as 
defiu~ by §26.417 off his title (relating to Designatlon as Eligible Telecommunicatio11s · 
P1·oviders to Receive Texus Universal Set'Vice Ft111ds (TUSF}), collectively referred to in this 
section as partioipating teleoommunications cart'ie1·s. 

Lifeline Se1·vlce. Bach participntlug telecom1m111icatious carrier shall p1'0vlde Lifeline 
.Service f\S provided by this section. A customer with an lncomfi a~ 9r below 150% of the 
fbdei·al poverty guidelines be an eligible 1"eSident of Tribal lands, 01· partloipata in, or have a 
person or child who resides 111 the c11sto1ner household wh.o participates in a program 
i9.e11tlfied in Chapte1· 47 of the C9de·of'.Fedetal Regulations § 54.409 an.d inPN.C. 
Substantive Rule 26.4 ~2 regm'Cllng consumer qualification fo1• Lifeline. us services. 

,5,l Lifeline Service Pt·ogram: 

Lifeline. Service ls n reh1il local service offering available to qualifying fow.Jncoll'l,e 

(T)(D) 

cusfomel's ~ponsored by the FCC and available to qualifying low-income consumers. (T)(D) 

Tariff Control No. 40225 

Ge1101·al Manage!' 
.P.O. Box 678 ~ 601 S, Main St. 

Dell City, TX 79837 
(915)° 994~235;4 

.Js11ue Dat~: 07/23/2012 

Effective Date: OS/Ol/20li 



Dell Telephone Cooperative, Inc. Texas Gener.al Exchange Tariff 
4th Revised Sheet No. 4-7 

Cancels 3rd Revised Sheet No. 4-7 

LOCALBXCgANGBSBRVICB 

4. Local Exchange Servlee (Cont'd) 

4.5 Lifeline Se1'vlce Program. (Cont'd) 

4.5.1 Lifeline Service P1·ogl'am. (Cont'd) 

4.5.1.1 J?rnvlsfon of Lifeline Service, Lifeline Service shall be p1·ovlded according 
to the following l'e<}uire.ments nt1d the te1·ms of the Low-Income Discount 
P1·ocedural Gulde (the Guido). The Gulde compiles the l'egul!ltOl'Y and 
statutory requirements for, and roles of, participants 'in tho l'ate reduction 
program, including p'al'tioipatlng telecommuhiet~tions cal'ders1 TBHSG, the 
LIDA, a11d customers, and sets out adtnfnlstratlvo !nfo1metion, including the 
required data fotmats and deadlines fol' transmitting lufortnation to the 
LIDA, ot11e1· program pa1tiCipnnts, and the commission. The initial version 
of l:he Gu.ide·wlll be approved by the commission, but ft .may be updated to 
1•eflect statutory or commission-approved changes in rules and program 
requirements, ol' to modify the fol'mat or ~ing of the p1'0vision of 
information by participating teleoommunl~tlE>ns c111'J•lers and the LIDA, 
with the approval of the Executive Dil'eotot. 

Tal'iff Control No. 40225 

- Designated Lifeline Services. The partlolpatfng teleoomtmmioations 
carrleril shall o:ffel' the Sel'vioes or functionalities enumerated in ·Title 4 7, 
Code of Federal Regulations, §54.1 O(a)(l-9) (l'elating to ·suppo1ied 
Sel'vices fOr Ruml, .Insulat arid High Cost Areas). 

~ Toll Blocking. The participnting teieoommunications carl'le1·s. shall offer 
toll blocking to all qlmlifyitlg low-income customers at the time such 
cnstomers subscrlbe to Lifeline Service.. If the 9ustomer elects to i·eceiv~ 
toll blPoklng, that set'Vlce sl1111l become part of the customer's Lifellne 
Servlce atld tlte custome1·1s monthly bill wlll not be increased by 
otherwise a_pplicnble ton blocking ohal'gQS. 

General Mnnager 
P.O. Box 678 • 601 S, Main St. 

Dell City, TX 79g~7 
(915) 964-2352 

Issue Date: 07/23/2012 

Effective Date~ 08/01/2012 

(T)(D) 



Dell l'elephone Cooperative, Inc. Texas General Exchange Tariff 
4i:h. R,ev1sed. Sheet No. 4-8 

Cancels 3rd Revised Sheet No. 4~8 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5. Lifellne Se1·ylce Pl'ogrntn. (Cont'd) 

4.5.1 Lifeline Service P.t·ogrnm. (Col)t'd) 

4.5.1 .1 Pi'oyision ofLifoline Serylce. (Cont'd) 

Tariff Couti·ol No. 4022.5 

• Disconnection of Service. 

Disoonueotion prohibition. Participating telecommanioatlons carriers 
may .not disconnect Lite! ine Service for non-payment of toll oliargos. 

Discontinuance of Lifeline Discounts fol' customers automatically 
enrolled. The Cooperative will disoontlmie tlfeline S1Wvice discounts 
upoJl tiotice by the LII>A that a custome1• ls no longer eligible. 

Piscontinuance of Lifeline Dlsoounts fru' customers who have self· 
enrolled. The Cooperative will disoontlnn6 Lifeline Set'Vice discounts 
upon notico by the LIDA that a custQtneds no tonger ~Hgible. 
The Cooperative will discontinue Lifellne Service discounts upon 
notice by the LIDA that a oustomel' is no longer eligible . 

• Service Deposit Prohlhition. ~the qualifylng low-Income customer 
vo1untarlly elects toll blocking from the p111'tloipatiilg felecommuuicat!ons 
cal'l'lel'> tho carl'ler·may not collect a se1'Vlce deposit ptn:suant to §26.Z4 Qf 
this title (relating fo Credit Requ{rements ·and Deposits) in order to 
initiate Lifeline Servicei. 

General Manage1• 
P..O. Box 678 - 60'1 S. Main St, 

Pell City, TX 79837 
(9.15) 964-2352 

Issue Dato: 07/23/2012 

Effective Date: 08/01/2012 

. (T)(D} 



Dell Telephone Coopel'ative, Inc. Texas. General Excllange Tariff 
4th Revised Sheet No. 4-9 

Cancels 3rd Revised Sheet No. 4-9 

LOCALBXCHANGBSBRVIcB 

4. I&onl Bxoha11ge Service (Cont!d) 

4.5 Lifeline Service Program. (Coned) 

4.S.2 Lifeline Support. 

4.5 .2,1 Lifeihte s11ruiort amounts. Lifeline suppot't umounts per qu111ifylug· low
i11co1ne customer shall be provJded to pa1'ticip11ting telecommunications 
carders pursuantto Title 47, Code of Federal Regulations, §54.403: (relating 
to-Lifeline Suppott Amount) and according to any aP,plicable provisions of 
the Guide, Tribal Land dise"ounta will be provided pul'suant to Title 47, code 
of Federal Reguh1tions, §54.4.03, 

Tal'iff COl1trol No. 40225 

- J.,ifeline Service Dlsooynts. The Cooperative stiall grant qualifying low· 
incotne cousumers suppo1't of $9.25 per month or eqllal to the suppott 
amount as dlt-eoted by tho Federal Communications Commission in 
Chaprer 47 of the Code ofFedet'al Regulations 1•egat'<llng Lifeline 8'1pport.. 

Additiolllll state reduction. A pa1'tioipating telecommunioations carrier 
shall give a qualifying low-Income customer the fQllQwing: 

a11 additional state-approved reduotlon of up to a maximum of $3.SO in 
the monthly-amonnt of intrastate oharges. 

General Managei· 
P;O. Bo;\C'678 • 601 S. Main St. 

Dell City; TX 19..631 
(915) 964-2352 

J:isuo Date: 07/23/2012 

Effectlve D1,1~e: 08/01/2012 

(T)(D) 

(T)(D) 


